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FOR IMMEDIATE RELEASE

Legence Bank Announces Transition to Enhanced ATM Services

Eldorado, IL., April 7, 2025 -- At Legence Bank, we are committed to providing our customers
with the highest level of service and convenience. We want to inform you of an important
update regarding our ATM services.

Due to the unexpected closure of our ATM vendor’s business operations, Legence Bank has
secured a new provider and is actively working through the transition process. While this

change was unforeseen, we are excited to be moving forward with enhanced ATM machines
that will offer improved features, greater reliability, and added convenience for our customers.

We understand that this transition may cause temporary inconvenience, and we sincerely
apologize for any disruption it may bring. Please rest assured that we are doing everything
possible to minimize the impact and complete the transition as quickly and smoothly as
possible.

Effective April 8, 2025, Legence Bank will automatically reimburse all foreign ATM fees for our
customers during the ATM transition period. We want to ensure you continue to have
convenient access to your funds without any added cost while our new ATM machines are
being installed and made operational. There’s no action required on your part—any foreign
ATM fees will be reimbursed automatically until the transition is complete.

We appreciate your patience and understanding as we work to bring you enhanced ATM
services. If you have any questions or need additional assistance, please contact your local
Legence Bank branch. Our team is here to support you and ensure a smooth experience
throughout this process.

Thank you for your continued trust in Legence Bank. We are excited about the enhancements
coming your way and look forward to providing you with an even better banking experience.

Legence Bank
Legence Bank began providing banking services in southern lllinois in 1906. For more
information, visit LegenceBank.com.
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